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AOD Awareness Training - 2011 
Utilities Sector - Survey Results  

A selection of the 5000 staff who participated in the 
training 
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AUSGRID Corporate Sector Drug & Alcohol 
Awareness Training 

1. Please indicate on the scale below how you would rate today's training according to 
the following 

 1(Low) 2 3 4 5(High)
Rating 

Average
Response 

Count

The relevance of the course 
content to your workplace

1.9% 
(42)

5.0% 
(111)

22.3% 
(499)

42.6% 
(951)

28.3% 
(632)

3.90 2,235

The quality of the course material 0.3% (7)
2.0% 
(44)

14.9% 
(332)

45.7% 
(1,021)

37.1% 
(829)

4.17 2,233

Your level of awareness of the 
impact the misuse of Alcohol and 

Other Drugs has on productivity in 
the workplace

0.7% 
(15)

2.3% 
(52)

16.1% 
(359)

47.0% 
(1,050)

33.9% 
(758)

4.11 2,234

The knowledge and relevance of 
the presenter

0.1% (2)
1.1% 
(24)

6.4% 
(143)

33.8% 
(752)

58.7% 
(1,307)

4.50 2,228

 answered question 2,238

 skipped question 1

2. Do you think you now have a greater understanding of how the misuse of Alcohol and 
Other Drugs can be caused by peer pressure, emotional trauma and or work/life 
pressures?

 
Response 

Percent
Response 

Count

Yes 92.3% 2,063

No 7.7% 171

 answered question 2,234

 skipped question 5
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3. Do you think that the mismanagement of depression, crisis and stress could have a 
negative impact on a person's use of Alcohol and Other Drugs?

 
Response 

Percent
Response 

Count

Yes 98.0% 2,191

No 0.4% 9

Unsure 1.6% 36

 answered question 2,236

 skipped question 3

4. After completing today's training do you think that it is your responsibility to make the 
right decisions, relating to the consumption of alcohol and other drugs to ensure you are 
"Fit for Work" everyday?

 
Response 

Percent
Response 

Count

Yes 99.4% 2,216

No 0.6% 14

 answered question 2,230

 skipped question 9

5. Please write any further comments you wish to add below

 
Response 

Count

 509

 answered question 509

 skipped question 1,730
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The	
  staff	
  were	
  given	
  the	
  opportunity	
  to	
  leave	
  a	
  written	
  comment	
  in	
  
regards	
  to	
  the	
  training.	
  	
  Here	
  are	
  some	
  of	
  their	
  comments:	
  
 
“Very thought provoking. I feel I can take something away in relation to my own 
life. Thanks” 
 
“Course content is good. Good background info to make people consider and 
think.” 
 
“Too large a group and too short a time for this topic.” 
 
“Quite informative. Good to look at things from a different viewpoint.” 
 
“This presentation is excellent. He didn't loose my attention for a second. He is 
good at what he does.” 
 
“Would have liked more tips on managing fatigue. Fantastic presenter!” 
 
“Insightful, humanistic approach to a seriously entrenched problem. Well done.” 
 
“An excellent session that is extremely relevant in all of our lives/workplace. Matt 
was a brilliant presenter with so much knowledge and experience. Really opened 
my eyes. Well done” 
 
“As a team leader, the information is most helpful and relevant. Thank you” 
 
“I think we need more of this training. Stress, work, life balance etc” 
 
“Did try and cover a lot of material in one hour” 
 
“Would be good to have the current company policy incorporated/distributed at 
this session” 
 
“The course gave insight into importance of safety in the workplace. It is usually 
the innocent who suffer as a result of someone's substance abuse.” 

 


